3.5. STANDARD - EKWB AIO product Warranty

3.5.1. EKWB AIO product Five-Year Limited Warranty (5% DR E{REE)
EKWB AIO products are guaranteed against manufacturing defects five (5) years from the original delivery date. EKWB’ s
sole obligation in event of such defects during this period is to replace the EKWB AIO product with a comparable device

at EKWB’ s sole discretion.
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During the warranty period, EKWB will make the choice whether to replace, repair or otherwise correct for any EKWB
AIO product subject to the warranty which we determine as non—conforming after we check it out. Unless: (i) it falls
under the limited warranty included with a EKWB AIO product; or (ii) the User Agreement accompanying any Software
grants you different rights or disclaims all warranties we warrant to you, and only to you, as applicable, that our EKWB
AlO products are designed and manufactured to conform to our specifications and will be free from defects in material

and workmanship for a period of 5 years from the original delivery date.
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3.5.2. Warranty Replacement for EKWB AIO product Service Instructions
EKWB will replace the EKWB AIO product free of charge if your device has a manufacturing defect that is covered by
the Warranty. At EKWB’ s discretion, EKWB will cover the shipping cost. For details see Section RMA PROCEDURE

below.
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3.5.3. Cases when EKWB AIO product Warranty does not Apply
The EKWB AIO product Warranty does not apply if the AIO product has been installed and/or used in a mfanner that

does not comply with user instructions, or has been fitted on unsuitable materials.
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1. Normal wear and tear
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2. If the EKWB AIO product has been modified or repaired by personnel other than EKWB’ s
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3. If the defect or damage has been caused by accident, lightning, or other electrical discharge, fresh or salt water
immersion or spray (outside EKWB AIO product specifications); or exposure to environmental conditions for which
the EKWB AIO product is not intended
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4. where the EKWB AIO product is damaged as a result of abuse, accident, or other causes beyond our reasonable

control
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This limited warranty also does not apply to, and we are not responsible for, defects or performance problems resulting
from: (i) the combination or use of the EKWB AIO product with hardware or Software, information, data, systems,
interfaces, or devices not made, supplied or specified by us; (ii) operating the EKWB AIO product under any specification
other than, or in addition to, our standard specifications for them; (iii) the unauthorized installation, modification, repair,
or use of EKWB AIO products; (iv) damage caused by accident, lightning, or other electrical discharge, fresh or salt water
immersion or spray (outside EKWB AIO product specifications); or exposure to environmental conditions for which the
EKWB AIO product is not intended; (v) normal wear and tear on consumable parts, or (vi) cosmetic damage and (vii) in
contrary with these Terms of Sale. We do not warrant or guarantee the results obtained through the use of the EKWB

AIO product.
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If any EKWB AIO product stops working during the warranty period for reasons covered by our limited warranty, and you
notify us of such a failure during the warranty period, we will at our option replace a nonconforming EKWB AIO product
with a new, equivalent to new, or reconditioned parts for the EKWB AIO product or, if it doesn’ t make financial sense in
our determination, we will refund the EKWB AIO product purchase price you paid (excluding separate costs of installation
and shipping and/or any other handling costs, if any) upon your return of the EKWB AIO product in accordance with our
EKWB AIO product return procedures as referenced above. Any repaired or replaced EKWB AIO product will be warranted

for a period of 30 days or the remainder of the original warranty period, whichever is longer.
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3.5.4. Determination of Warranty Applicability for AIO product

We can refuse warranty services if the EKWB AIO product date of purchase cannot be proven, if a claim is made outside
the warranty period, or if a claim is excluded. Following our examination of your claim, we will notify you of your warranty
status and the repair cost of any out—of-warranty EKWB AIO product. At such a time you must issue a valid purchase
order to cover the cost of the non—warranted EKWB AIO product repair and return shipping or authorize return shipment

of the EKWB AIO product at your expense as is.
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