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SPECIFICATION — Troubleshooting

Rated voltage : 12V DC If the pump doesn't operate, please replug the pump in
Power consumption : 15W several times until it works normally.
Maximum flow : 1115% L/min If it still doesn't work, it is probably blocked by particles.

Drain the system and remove the pump housing. Open the
pump by removing the four housing screws at the bottom.
Remove the housing and pull out the rotor. Clean the
rotor with a clean cloth and purge all dirt from the pump

Noise : < 40dBA
PWM : Yes
MTBF : = 15000 hours

Warranty : 2 years

housing.
Dimension: 62 x 62 x 46.7mm
Maximum lift of the water pump: 5.5£0.5m
Assembly steps ®%
O vertical (O Horizontal Not permitted Upside down
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Hercules Pump
M4x25 Screw
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Hercules Pump
M4x25 Screw

Pump Replacement Demonstration

Titan Mini Series
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Titan Series
[ step 1
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Protection

e |dle protection
When there is no liquid in the pump, the water pump will enter an idle speed protection mode
and run at full speed within 5 seconds.
After 5 seconds of idling, the water pump will temporarily stop running.
The pump will restart automatically after 5 seconds.
After repeating this cycle 10 times, the pump will completely stop running and will not start
again.
At this time, the power needs to be turned off before restarting.
If normal water flows through the pump before the pump stops running completely, the pump
will keep running normally.

e Over / Under Voltage Protection
Over Voltage Protection 20+ 1V
When the input voltage is higher than the protection value, the pump will stop running within 2
seconds.
When the input voltage is lower than the protection value, the water pump will resume running
within 2 seconds.
Under Voltage Protection 61V
When the input voltage is lower than the protection value, the pump will stop running within 2
seconds.
When the input voltage is higher than the protection value, the water pump will resume running
within 2 seconds.

e Rotor lock protection
When the rotor of the pump is blocked, the pump will automatically stop running, and resume
running after 5 seconds.
If the pump rotor continues to clog, the restart time will be extended to 15 seconds after 5
restarts.

® Reverse voltage protection
When the positive and negative poles of the water pump are accidentally reversed
with 20V of power, the water pump will not run thereby preventing irreparable damage.
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A Notice

e Before filling in the water, please make sure all the components are
installed correctly. To prevent any leakage which may damage the PC
components, please perform a 24-hour leaking test with only the pump
connected to the power supply.

e Bitspower reserves the right to change the product design and
interpretations. These are subject to change without notice. Product
colors and accessories are based on the actual product.

e When using leak tester on water cooling loop, in order to avoid product
damage due to excessive pressure, the input pressure should not exceed
0.5kg/cm? (Bar). If the product is damaged due to
excessive pressure, it will be borne by the customer. Forbidden to use the
leak teser when there is water in the loop or the pump is runing.

e Bitspower requires to use of distilled or pure water or Bitspower Pellucid
Coolant as the water-cooling liquid. Also, the consumer can add Bitspower
Dye to Pellucid Coolant for the color requirement. But please do not add
any biocide by yourself. If the consumer chooses different water-cooling
liquids, the resulting impurities may cause peeling off the coating on some
of the hardware, water channels blockage by built-up residue, improper
operation of the water pump, water tank tube breakage, and O-rings
deformation or loss sealing leading to leakage. Any issues related to the
use of inappropriate water-cooling liquid will be the responsibility of the
consumer.
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PWM : Yes
MTBF : = 15000 hours
fRE : 2 years
EmR :62x62x46.7mm
KEREAHZ : 5.510.5m
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MTBF : = 15000 hours
fRE : 2 years
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